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Abstract

The dual role of being a mother and a worker gives stress to women who live it. The demand to work at home
becomes a burden for them because they have to optimize their roles both as mothers and as workers, especially
in conditions of imbalance in the work environment due to the current Covid-19 pandemic. The mother's
inability to cope with the stressors received has the risk of causing depression in the mother. This community
service aims to increase knowledge of mothers about stress management in working mothers during the Covid-
19 pandemic. The activities are carried out within 1 month. The method used is education and demonstration of
positive thinking virtually via YouTube. This community service activity was attended by 17 mothers. Mother's
knowledge was measured using a questionnaire via google form. The results of community service show that
there is an increase in knowledge of mothers after being given virtual counseling.

Keywords: stress management; working mother; covid-19; health education.

Abstrak

Peran ganda sebagai seorang Ibu dan pekerja memberikan stres bagi wanita yang menjalaninya. Tuntutan untuk
bekerja di rumah menjadi beban tersendiri bagi mereka karena harus mengoptimalkan peran baik sebagai lbu
dan sebagai pekerja, terlebih dalam kondisi ketidakseimbangan lingkungan kerja akibat pandemi Covid-19 yang
terjadi saat ini. Ketidak mampuan ibu mengkoping stresor yang diterima beresiko mengakibatkan depresi pada
ibu. Pengabdian masyarakat ini bertujuan untuk meningkatkan pengetahuan pada ibu mengenai manajemen
stres pada ibu bekerja selama pandemi Covid-19. Pelaksanaan kegiatan dilakukan dalam jangka waktu 1 bulan.
Metode yang dilakukan adalah edukasi dan demonstrasi cara berpikir positif secara virtual melalui youtube.
Kegiatan pengabdian masyarakat ini diikuti oleh 17 ibu. Pengetahuan ibu diukur menggunakan kuesioner
melalui google formulir. Hasil pengabdian masyarakat menunjukkan bahwa ada peningkatan pengetahuan pada
ibu setelah diberikan penyuluhan virtual.

Kata Kunci: manajemen stres; ibu bekerja; covid-19; pendidikan kesehatan.

INTRODUCTION

The Covid-19 pandemic caused by the corona virus (Sars-CoV-2) has a broad global impact. The World
Health Organization (WHO) declared the Covid-19 pandemic a "public health emergency of international
concern”. From the first case reported to the World Health Organization on December 31, 2019 to the total
cases rapidly approaching one million in April 2020 (WHO, 2020). Indonesia is one of the countries affected
by the spread of Covid-19, with a proven number of 5,923 confirmed positive COVID19 cases, while in East
Java the Covid-19 cases reached 4857 cases (Kementerian Kesehatan RI, 2020). To prevent transmission of
Covid-19, The Indonesian government recommends that people comply with health protocols and limit
activities outside the home. The government requires students to study from home and advises workers to work
from home (Spinelli et al., 2020; Wulandari et al., 2020). The phenomenon of mothers working is nothing new
in Indonesia. The facts presented by the Ministry of Women's Empowerment and Child Protection (2018) state
that nearly 51% of Indonesia's working population is a woman. Other information also states that the
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participation rate of women who play a role in managing the household and working outside the family is also
very high, reaching over 46%. Even when compared to men, the percentage of women who are married at the
same time they are also workers reaches 71%, only 5% different from the number of men who reach 76%
(Kementerian Pemberdayaan Perempuan dan Perlindungan anak, 2019). This fact concludes that the
participation and position of a working mother greatly determines how they build themselves and their families
through work.

The Covid-19 pandemic caused sudden changes in family conditions, including the role of mothers.

Working mothers are required to be multitasking mothers, in addition to acting as housewives as well as
workers. Mothers as parents who often interact with their children and do parenting, of course, currently have
additional duties as companions for children's learning during study from home . This is a change that can
become a new stressor so that the mother experiences stress, tension and anxiety (Spinelli et al., 2020).
The government regulation to stay at home created new circumstances and new problems. Currently, many
parents work at home and must accompany their children to study from home (Wulandari et al., 2020). Many
parents are attempting to work remotely from home while caring for children. Parents with school-going
children also face new demands of home-based schooling (Chung et al., 2020). These conditions can add to
the many negative stressors that a mother who works at home may feel, which includes the pile of work that
has to be done by mothers for many reasons, adaptation to the use of work media that may be most suitable if
working from home virtually, needs and caring. to their children and husbands increases, and other things that
every mother may feel differently when her office work has to be done at home. These conditions make them
stressful because they are faced with multitasking activities (Thomeer et al., 2015)

Mothers who work from home have their own challenges because in addition to completing their work at
home, they also have to assist their children to learn from home (study from home). Sometimes they complain
of stress because of undergoing this duality of roles, accumulating task deadlines plus children's tasks which
they sometimes lack mastery of. Problems arise when the mother is unable to cope with stress and takes her
anger out on her husband and children (Hansel et al., 2020; Marliani et al., 2020).

Existing studies indicate that higher levels of parental stress are associated with poorer parenting related
outcomes such as harsh parenting practices and poor parent-child relationships. As parental stress increases,
researchers have warned about the increased risk of family violence and child abuse during this period when
families remain at home with reduced community contact and external social support (Brown et al., 2020).

Currently, the stress on mothers who work from home and accompany their children to learn from home is
not getting enough attention by health workers, even though this has a negative impact on the health of mothers
and other family members because mothers have an important role in the family. Therefore, the service
provider wants to provide health education about stress management in working mothers during the Covid-19
pandemic. It is expected that this activity can increase mother's knowledge and ability to manage stress well.

SITUATION ANALYSIS

General Description
Sidokumpul Village is one of the villages in Bungah District, Gresik Regency, East Java. This location is about
42.9 km from Unusa Campus A. The health facility there is the Bungah Health Center. The community service
activity "Health Education for stress management of working mothers during the Covid-19 pandemic" targets
mothers in Sidokumpul Village.
Problems
The results of interviews with 10 mothers showed that all mothers felt stress when they had to work from home
and assist their children to study from home and most mothers (80%) did not know how to deal with stress.
All mothers interviewed said they had never been given health education about stress management during the
Covid-19 pandemic. So far they have only been given counseling on the 3 M health protocol (Using masks,
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washing hands, avoiding crowds). So far, health workers only focus on dealing with physical symptoms, but
do not pay attention to the psychological disorders of the community, especially working mothers.

Education about stress management in working mothers needs to be given so that mothers can cope with
the stressors so that mothers become calm in carrying out their roles because happy mothers are the key to
family happiness.

METHODS

This method of implementing community service used a participative educational approach which is carried
out as an effort to increase maternal knowledge about stress management in working mothers during the Covid-
19 pandemic with video has beeb appouded to you tubeThe target of this community service activity is non-
economic community groups, namely groups of working mothers in Sidokumpul Village. Discussions and
Q&A are carried out offline after participants have seen the educational video. The pre-test is given before
starting the educational video, the pre test is in the form of a knowledge questionnaire via google form which
contains 10 questions about the material. Post test is given at the end of the activity via google form. Filling
out the questionnaire via google form was assisted by students. Pre-test and post-test is given to find out
changes in mother's knowledge about stress management.

RESULTS AND DISCUSSION

The results achieved from the implementation of community service activities, with the title « stress
management health education for working mothers during the Covid-19 pandemic” which was attended by 17
mothers in Sidokumpul Village are as follows:

Table 1.1 The Results of The Pretest and Posttest of Stress Management Knowledge in Working Mothers

Score Mean SD Min-Max. P
Pre-test 35.88 14.603 -46.594 — 35.579 0.000
Post-test 77.06 14.476

Based on Table 1.1 pre-test and post-test knowledge of libu as many as 17 respondents, it can be stated that
the results of the pre-test about the respondents' knowledge of stress management were 2 mothers (11.76%)
who knew about stress management, and as many as 15 mothers (88.24%) did not know new normal and stress
management. Meanwhile, based on the post-test results, 43 mothers (93.48%) knew about stress management,
while 3 mothers (6.52%) did not know about stress management.

Judging from the pre-test results, most of the respondents did not know what new normal was, signs and
symptoms of stress, and stress management. However, after health education was carried out, the results of the
post test most of the respondents knew about stress management.

Some mothers consider that the stress symptoms they face are normal for their mothers to experience so
they don't feel they need help from health workers. Working mothers are prone to stress, especially faced with
dual roles as workers and housewives. On average, mothers do not know how to deal with the stresses that
arise so that this condition has an impact on disharmonious family relationships (Marliani et al., 2020).

The results of observations and interviews show that mothers in the village of Sidokumpul have increased
knowledge about stress management. Educational methods through social media have also proven effective in
educating the public. Other studies have shown that health education using multimedia methods is more
effective than face-to-face methods in increasing knowledge and attitudes about breastfeeding and
breastfeeding in Cirebon (Pepi Hapitria, 2017).

So far, health education has been provided through the lecture method, but due to the conditions of the Covid-
19 pandemic, health workers have to be creative in using technology to provide education to the public.
Because most Indonesians are social media users, health education using social media is considered quite
effective.(Masita, Elly Dwi, 2018)
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CONCLUSION AND SUGGESTION

Health education of stress management for working mothers who carry out work from home (WFH) during

the Covid-19 pandemic can increase maternal awareness about stress management so that mothers are able to
carry out dual role roles properly.
Health education online and uploaded on YouTube makes it easier for people, especially mothers, to access
health information quickly and easily, but it must also be given a display or video that is more interesting and
informative so that people do not get bored of participating in health education. It is hoped that community
service can further provide health education by utilizing technology more creatively, such as the use of e-
modules
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