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NEW NORMAL

- Online reference desk
- Online Counter
- Online meeting
- Online seminar/webinar
- Online training
- Work From Home - 80%
- Work From Office - 20% (critical services)
- More creative













C.S.R

- Design face shield
- Distribute face shield
- Distribute food for needy
- Setup library in Kelantan Prison Office







S.O.P

- Student coming back to campus
- Sanitising office
- Social distancing
- Wearing mask
- 50% capacity
- No face to face discussion





NETWORKING

- Consortium
- Joint venture programmes
- Free webinar
- ILL
- Free COVID19 resources







TRAINING & CONSULTANCY

- Webinar
- Consultation
- Reading Campaign
- E-resources training
- Editing video training



WEBINAR



READING CAMPAIGN



IMPACT

- Increased electronic resources usage (240% to 308%)
- Increased reading habit
- Increased online consultancy
- Increased digital library usage (72%)
- UMK: eResources usage increased (12K to 600K)

Neil Gaiman - Google can bring you 100,000

answers, a librarian can bring you the right one.
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TRAINING



LIBRARY PORTAL

•Portal Perpustakaan
•Sistem Pengurusan Perpustakaan
•Pangkalan Data Dalaman
•Pangkalan Data Langganan/Beli
•Sistem Arkib
•Sistem Pengurusan Pengetahuan



PORTAL PERPUSTAKAAN
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