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OVERVIEW OF GLOBAL INTERNET USE

‘A INTERNET USER NUMBERS NO LONGER INCLUDE DATA SOURCED FROM SOCIAL MEDIA PLATFORMS, SO VALUES ARE NOT COMPARABLE WITH PREVIOUS REPORTS

TOTAL NUMBER INTERNET USERS AS A ANNUAL CHANGE AVERAGE DAILY TIME SPENT PERCENTAGE OF USERS
OF GLOBAL PERCENTAGE OF TOTAL IN THE NUMBER OF USING THE INTERNET BY | ACCESSING THE INTERNET
INTERNET USERS GLOBAL POPULATION GLOBAL INTERNET USERS EACH INTERNET USER VIA MOBILE DEVICES
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TOTAL NUMBER OF
ACTIVE SOCIAL A PERCENTAGE OF THE
GLOBAL POPULATION

SOCIAL MEDIA USE AROUND THE WORLD

USE OF SOCIAL NETWORKS AND MESSENGER SERVICES, WITH DETAIL FOR MOBILE SOCIAL MEDIA USE

A SOCIAL MEDIA USER NUMBERS MAY NOT REPRESENT UNIQUE INDIVIDUALS

SOCIAL MEDIA USERS AS ANNUAL CHANGE IN PERCENTAGE OF SOCIAL
THE NUMBER OF GLOBAL ~ MEDIA USERS ACCESSING
SOCIAL MEDIA USERS VIA MOBILE PHONES
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FAVOURITE SOCIAL MEDIA PLATFORMS

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 (EXCLUDING CHINA) WHO SAY THAT EACH OPTION IS THEIR ‘FAVOURITE’ SOCIAL MEDIA PLATFORM*
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Q.70-73. Dari Daftar Media Sosial Dibawah Ini Manakah Yang Sering,
Sesekali/Jarang, Atau Tidak Pernah Anda Gunakan Dalam Ber Internet?
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Q.76. Selain Facebook, Instagram, Linkedin, Twitter, Dan Youtube, Sebutkan
Nama Sosial Media Lainnya Yang Paling Sering Anda Gunakan?




Q.80. Apa Aplikasi Perpesanan Sosial Yang Saat Ini Paling Sering Anda
Gunakan?
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They have found power in their
individual voices at a very young age,

IDENTITY ] RESPONSIBILITY

, kindness, empathy and
in themselves and their sense of responsibility to

| to do anything, their address critical national and

tion is as opinionated. global issues in great part through social media

ARENE AGENT OF
CHANG CEPTAN
ected to national and international
ial media driving a keen sense as an agents of change and feels strongly about acceptance and
social awareness want to change the world personal expression — and conveys

this though social media




Professional skill

® Perception of user’s needs, knowledge of conducting
users surveys etc.

® Ability to obtain feedback from users and skill to analyze
the feedback.

® Most important quality of taking right decision at right
time.

® Must have technical knowledge such as use of internet,
web page design, and product design and presentation
skills.

ave knowledge of various marketing strategies

Activity

Create awareness among the user and library staff.

Create awareness to offer services, products and expertise.

To know the users need and find out why they require information so that their
purpose can be identified.

® Find out the users who do not use the library so that we can concentrate to
such user and turn them to use library.

® Use of mass media i.e. Radio, Television, Video Programmes prepared for
users .

® Provide specialized services to special group of users e.g. Senior Citizen ,
blind users, Physically handicapped community users.

Organize talks of experts, seminars, debate, cultural programs etc. to attract




Managing Promotion

247

® Librarian have the tools and training
® Spirit

® Motivation

Institution support
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Alamat: i Akreditasi A Social Media

Perpustakaan Universitas » Fak. Farmasi
surabaya » Fak. HUkum SERTIFIKAT AKREDITASI
JI. Raya Kalirungkut-Surabaya-Jawa » Fak. Bisnis & Ekonomika e

L » Politeknik Ubaya i Jam Layan
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e . Senin - Jum'at: 08.15 - 19.00
Sabtu : 08.15 - 12.00
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» Fak. Psikologi
» Fak. Teknik
Fax: +62 31 298 1341 » Fak. Teknobiologi
Email: pustaka@unit.ubaya.ac.id » Fak. Industri Kreatif
» Fak. Kedokteran

atshpp Reading list

Punya saya belum muncul
apa

Terkait acc

Ttu di komentari perbaikan gitu..
Dibacaya

Srgera perbaiki, biar acc

Sudah saya perbaiki pak

Begitu terima email tadi saya langsung perbaiki dan kirim ulang

Besok akan dicek petugas ya

Lalefe/s &

ELREY

Baik pak terimakasih banyak iya pak buat bantuannya selamat malam |




Continous Improvement

® Accommodate user engagement

® Approachable and very helpful

® Complete various collection, service, facilities
® Based on social media services

® Maintain user satisfaction

TERIMA KASIH

Amirul Ulum
amirul@staff.ubaya.ac.id
0818 5196 36




