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Abstract
BACKGROUND: The COVID-19 pandemic has an impact on the educational aspect. The education was conducted 
through learning, but not all students are accustomed to online learning so there is a process of self-adjustment that 
makes the learning does not run smoothly. Although there are many difficulties in doing the online learning process, 
students must be ready to obey the government’s policy. The students are required to be able to adjust and be 
able to survive with this condition. Therefore, it takes resilience in students, so that they can rise and survive in the 
pandemic era.

AIM: This study aims to analyze emotional intelligence and self-efficacy as predictor factors of resilience among 
university students in doing online learning in the pandemic era.

METHODOLOGY: This type of research was correlation analysis. The population of this study was a student of 
UNUSA, in which sampling used random sampling with a total of 503 students. The dependent variables in this 
study were emotional intelligence and self-efficacy. The dependent variable was the resilience of students in online 
learning. The instruments used in this study were the emotional intelligence questionnaire, general self-efficacy 
scale, and brief resilience scale. The Pearson correlation method was used for statistical analysis.

RESULTS: The correlation showed the presence of relationship between emotional intelligence (r = 0.895) and self-
efficacy(r = 0.546) with resilience in students with a significance level of 0.000 (p < 0.05).

CONCLUSION: There was a relationship between emotional intelligence and self-efficacy with resilience among 
university students in doing online learning in the pandemic era.
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Introduction

COVID-19 began to enter Indonesia in early 
February 2020. The number of positive cases of the 
COVID-19 virus in Indonesia increases significantly from 
day-to-day. COVID-19 positive patients are increasing 
every day in East Java. The death rate due to COVID-19 
in East Java is the highest in Indonesia, in which it 
reached an additional 43 cases per week per March 28, 
2021. This has led to policies including studying from 
home, doing social distancing, and using masks. This 
government policy has had a huge impact on the world, 
especially education, so that in early March 2020, all 
educational institutions switched to using a bold learning 
system. Students need to adjust to the learning, but it 
does not run smoothly like the face-to-face learning 
process. There are many difficulties encountered by 
students in carrying out the bold learning process. 
However, students must be able to adapt and survive 
with all these difficulties; there are still students who 
have not been able to adjust to this situation.

The results of the study [1] showed that 
student resilience was in the medium criteria with a 
value of 53%, followed by the low criteria of 24%, and 

high criteria of 23%. The average picture of student 
resilience in this study is in the medium category, 
meaning that students are still nervous in dealing with 
problems during the learning process from home, they 
are still not able to properly analyze the problem, they 
still have a low sense of empathy with the surrounding 
environment but they have high confidence that the 
pandemic or the problems being faced will be able to be 
resolved properly, and they have the desire to optimize 
their abilities to get maximum results [2].

This resilience is influenced by several factors. 
Internal factors that affect resilience include spirituality, 
self-efficacy, optimism, and self-esteem, while the 
external factor that affects resilience is social support [3]. 
Resilience is very much needed for students because 
if students have high resilience, they will be able to rise 
and be able to survive even though they are faced with 
difficult situations due to the COVID-19 pandemic. The 
results of research showed that good self-esteem and 
academic resilience are needed by students to prepare 
university students in implementing the learning of the 
higher education [4]. In addition, research results prove 
that students who have high resilience will be more 
optimistic and believe that everything can change to be 
better [5].
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Based on these two studies, it is clear that 
resilience is needed by students. Therefore, research is 
needed concerning the relationship between emotional 
intelligence and self-efficacy with student resilience in 
online learning in the pandemic era.

Methods

The instruments used in this study were the 
emotional intelligence questionnaire, general self-
efficacy scale, and brief resilience scale. The emotional 
intelligence scale consisted of 34 items to measure 
emotional intelligence. This scale consisted of self-
awareness, self-regulation, social skill, empathy, and 
motivation. The brief resilience scale is a 6-items scale 
that measures perception of health. The data were 
collected using the Google form.
Table 1: Respondents’ characteristics
Characteristics N %
Age
18 33 6.5
19 123 24.3
20 131 25.8
21 126 24.9
22 93 18.5
Male 412 81.4
Female 94 18.6
Home 494 97.6
Boarding house 12 2.4

Study design, setting, and sampling

The study was correlational analytics with 
a cross-sectional approach. The population was 
the university students of the nursing department of 
Nahdlatul Ulama University. The sample was 506 
university students selected randomly. The study was 
conducted in February 2021.
Table 2: The level/degree of emotional intelligence, self-efficacy, 
and resilience
Variables n %
Emotional intelligence

Low 52 10.27
Moderate 48 9.48
High 406 80.25

Self-efficacy
Low 48 9.48
Moderate 302 59.68
High 156 30.84

Resilience
Low 60 11.85
Moderate 81 16
High 365 72.15

Study variables

The dependent variables in this study 
were emotional intelligence and self-efficacy. The 
independent variable was the resilience of students in 
doing online learning.

Data analysis

The Pearson correlation test was used for 
statistical analysis

Results

Table 1 displays the gender, age, and place to 
stay of nursing students. The sample is representative 
of undergraduate nursing students. It showed that 
the respondents were 19 years old (59.03%), female 
(92.77%), and staying at home (71.08%). Table 2 
displays the distribution frequency of nursing students’ 
emotional intelligence, self-efficacy, and resilience. 
The data showed that students have high emotional 
intelligence (80.25%), moderate self-efficacy (59.68%), 
and high resilience (72.15%). Tables 3 and 4 showed 
the relationship between emotional intelligence, 
self-efficacy, and resilience. The Spearman’s rank 
correlation test was used to investigate the relationship. 
The data showed that there was a relationship between 
emotional intelligence and resilience (r value=0.815) 
and there was a relationship between self-efficacy and 
resilience (r value=0.546).

Table 3: Correlation between emotional intelligence with 
student resilience
Variables Emotional intelligence Student resilience
Emotional intelligence 1.000 0.815**
Student resilience 1.000

Discussion

The study showed that there was a relationship 
between emotional intelligence and self-efficacy with 
student resilience in online learning.
Table 4: Correlation between emotional intelligence with 
student resilience
Variables Self-efficacy Student resilience
Self-efficacy 1.000 0.546**
Student resilience 1.000

Emotional intelligence in life will have a positive 
impact on physical health, academic success, ease 
in building relationships with others, and increasing 
resilience [6]. The aspect of recognizing emotions from 
emotional intelligence indirectly affects the insight of 
an individual. The individual’s ability to recognize self-
emotions will support the individual for the emotions 
that he experiences to make decisions.

Goleman showed that applying emotional 
intelligence in life will have a positive impact on 
physical health, academic success, ease in building 
relationships with others, and increasing resilience. 
Good emotional management is an aspect of emotional 
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intelligence that indirectly affects the resilience aspect, 
namely, creativity. To control emotions, individuals must 
understand that every action has consequences, both 
for themselves and others. Individuals that have good 
resilience do not engage in negative behavior because 
they can consider the consequences of their behavior 
and make the right decisions [6].

In the aspect of emotional intelligence, it also 
recognizes caring for other people’s emotions and building 
relationships related to aspects of resilience including 
relationships and initiative. Emotional intelligence also 
refers to the interaction between emotions and cognition, 
which allow individuals to adapt to their environment [7]. 
In this study, the most of the respondents have high 
emotional intelligence so that when respondents have 
complex problems, it is hoped that they can be open, try 
to understand and help each other when experiencing 
difficulties, and share with each other. They can entertain 
each other, share experiences, motivate each other, and 
seek the best solution to overcome problems so that a 
sense of togetherness and kinship can be created.

Goleman (2001) states that several factors 
influence emotional intelligence including experience, 
age, gender, and position [8]. Based on the results of 
this study, it can be understood that women have higher 
emotional intelligence than men [9]. Women tend to have 
motherhood, empathy, and use feelings more in acting 
so that their emotional intelligence is higher. Women are 
more sensitive to the surrounding environment, able to 
recognize, and manage emotions than men. If people 
look at the environment around them, the friendships of 
girls are also more intimate because they understand 
each other better than the friendships of boys, so they 
can strengthen each other when they have problems [10].

Adolescent and adult women can process 
their own emotions and those of others. At this age, 
women also begin to need the ability to adapt to the 
social environment and begin to have the ability to think 
positively [11].

Students who can think positively will be able to 
adapt and face the problems that they experience better 
in the learning process. In this case, seeing the difficulties 
or obstacles faced by students in following and doing 
assignments, makes students need the role of resilience. 
Conditions that are likely to be unpleasant and felt by 
students will be the basis for students to build resilience 
that is able to become a basic strength to grow positive 
characters in building emotional and psychological 
strengths and increasing individual academic success.

Self-efficacy is related to student resilience in 
online learning. This is in line with Schoon (2006) who 
states that the factors that contribute to resilience are 
individual factors, family characteristics, and social 
relationships. Self-efficacy is included in individual 
factors. Other studies also show that resilience and 
self-efficacy have a close empirical relationship [5].

Self-efficacy can also be used as an individual’s 
desire and ability to continue to find a way out of the 
problem at hand. Students with the high levels of self-
efficacy tend to believe in their abilities and will develop 
a variety of resilient behavioral responses such as 
not easily discouraged, diligent, and resilient against 
various obstacles faced. Whereas if the individual feels 
lazy because he feels that he is failed, then he is easily 
discouraged, having a low effort to achieve the goals 
that have been set and the level of self-efficacy tends 
to be low. The same thing is known in research which 
shows that there is a relationship between self-efficacy 
and resilience of university students who are working 
on their final project [12].

Conclusion

The study showed that there was correlation 
of emotional intelligence and self-efficacy with student 
resilience in online learning. Improving emotional 
approaches and self-efficacy can be done by increasing 
positive coping strategies and give social support.
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